
24/7 Access to Virtual Care 
Available on the TimelyCare app or 
timelycare.com/ctstate

Top-Quality Care
Students have rated the TimelyCare 
platform with 4.8 / 5.0 stars and give 
our providers 4.9 / 5.0 stars. 
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Student-Centered Care

Scheduled 
Counseling

Basic Needs 
Support

Health 
Coaching

Scheduled 
MedicalMedicalNow TalkNow

Self-Care 
Content

TimelyCare treats 120+ health concerns.
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How to Start a Visit 

Click “Get the App” to download the app or “Sign In” to 
access on Web. 
WEB-BASED: 
timelycare.com/ctstate
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How Do I Log in?
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Getting Care is Easy
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What Does a Visit Look Like?
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Peer Community | How it Works

7

TimelyMD’s Peer 
Community is a 24/7, 
inclusive and positive 
support system for 
students that let them 
know they’re not alone in 
their health and wellness 
journey. 

Students can comment 
and show support to 
other TimelyCare 
students from across the 
nation, taking the first 
step to getting help. 
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Explore

Students who address 
health and stress 
issues early perform 
better academically.
That’s why we introduced virtual 
self-care content including yoga 
and meditation sessions, 
discussions, and guided journeys 
so students can take charge of 
their well-being. 
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Faculty and staff support to help students thrive.

Our team of providers will collaborate with members of your faculty and 
staff on how they can best look out for the interests of students. This 
may include referring them to your school’s telehealth program or other 
campus resources
● 24/7 support line for faculty and staff.
● Designed to assist faculty and staff in helping students. achieve a 

sense of well-being and healthy lifestyles. 
● Faculty or staff can access the service if: 

○ They are concerned about a student's well-being.
○ They are concerned about a student's grades or other 

declining performance.

TimelyCare | Faculty + Staff Support 
1-833-4-TIMELY
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Questions?

24/7 SUPPORT: CALL 833-4-TIMELY

Andy Fenton
Client Success Manager
andy.fenton@timely.md

Dru Howard
Client Success Associate
andrew.howard@timely.md
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Thank You


